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The webinar will start soon

Zoom housekeepingée

This webinar will be recorded T only my slides and | will be visible in the recording

_m_____________-_a

(@)

If the connection drops out at my end, sit tight and | will restart the meeting using my backup
connection ,
Youdl |l get an email with a link to the recor di

You can have your videoon ifyouwant-1 wonot be able to see it

(but other live participants can see you) :
Youoll be muted and wonot be able to unmute yi
Make good use of the chati the feedback from previous webinars was that people enjoyed :
seeing others thoughts and ideas. | will do my best to keep an eye on it and answer questions E
as we go :
We O | | aim for about an hour of content and 1/5

| hope you enjoy it and find it useful! vy
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Using digital systems in schools

-Drr \Y - O6Connor

@gﬁ EonnectEd

COUNSELLIN G AND CONSULTANCY
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Welcomel

. . A B, :
L oAl Fo2dzil Y S X R

| will use school psychology,
school counselling, counsellors,
psychologists interchangeably
throughout!

LOY ySNRAY3I 2 dzi

Feel free to ask questions in the chi@® F
as we go YA b«

Connecttd

This information is general in nature 1 you will need to access specific information relating to your work context
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everything will relate to you, but hopefully seeing some things are used will help you
generalise

Understanding and making use of efficiency

Technology/systems that can help with:
Referrals
Booking appointments
Note taking
Collecting information
Generating data

Different technology types
Different hardware types

ConnectEd
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OPSNE2YSQa GSOKy2ft23e aSiadzl Aa
Get advice from your IT team

Your tech possibilities will be impacted by:
(e.g. what software ecosystem your school uses)
(e.g. affordability of paid products)
of importance/need for certain features

ConnectEd



The case for efficiency

Good use of technology shouid
azal LIS2LIA S R2y Qi dzaS GSOKy2f 23&8kY2NJI
¢ KSe R2yQis/hy 2 écaial
The (time and money) to set it up/implement it is too high
Wdza i 06 SOl @z S ddid@% >a R2Say Qi YSIy &2
[ SGQa GF1S Fy SEFYLXS 2F gNAGAY3T y2i

ConnectEd



4 notes/day 5 days/week 40 weekslyear Difference
200mins 8,000mins
10mins 40mins 3.3hrs 133hrs
0.4 work days
140mins 5,600mins
7mins 28mins 2.3hrs 93hrs 40 hogrris :I?ZIS than
0.3 work days g
100mins 4 000mins
5mins 20mins 1.7hrs 67hrs 67 hog:is :ﬁZIS than
0.2 work days g
40 hours = or 67 hours = or

- ConnectEd



How to find efficiency

Any task that is (e.g. data entry)
Any task that could be (e.g. data collection)
Any task that could b& (e.g. notes)
Any task that reducesior (e.g. using formulas/rules)
Any task that has (e.g. one digital note)
ForanythingyouuseONB | 1SS 6NAGS | FdzZA RS F2N K2
next time!)

ConnectEd



Ditching the paper

Around of school counsellors are
wSFazya gKeé (0KAA AaxtsSaa 0KFyYy ARSKFTY
(every piece of paper has to be filed and/or scanned)
(control of information)
(files not comprehensive records)
(can everyone read your writing?!)
(difficult for others to access information)

Some version of a digital system addresses many of these problems

ConnectEd



Privacy principles

states that an APP entity that holds personal information mus:
to protect the information from misuse, interference and loss, as well as
unauthorisedaccess, modification or disclosure.

Data is stored in (data intransit and data at rest)
Records need to be
(te. unique user ID with different access levels to access information)
OADPSD SPSY AT az2yYSz2yS Oly | 00Saa
read the information)

ConnectEd



Data security problems and tips

Your paper file system
(i.e. mistakesy far more likely than hacking
, cor srAlouId include informa}tign about ero has access to data/how it is
AUZNBR 6SP3IP Wal auSNI | aSNIQvo
Should have capacity for (i.e. who accessed what and when)

Good technology habits:
for each user
(if possible)

ConnectEd



Practice management systems

Fullsuite services that will (typically) include:
Client profile
Bookings/scheduling
Clinical notes
Ability to send digital forms (variable)
Reports (reasonably limited for school context)
Levels of user access

Compliant with security requirements (mostly)

2 KI'd 20KSNJ a0K22f LJaAeéOoOKz2f 23A:

ConnectEd
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Major platforms

Halaxy

Cliniko Very much the same

PowerDiary

CorePlus

FocusCS i fintegrate with your existing SIS (Student Information System) to
eli minate the need to manually enter

ConnectEd



Power Diary

power B’ Q searct & & [ ] ConnectEd Counselling and Consultancy

MENU
. Matt O'Connor . . Fri, 7 Jul 2023 [ . Today . m M-F Week

CALENDAR Fri 7 Jul
PEOPLE »
SALES v
REPORTS »
TOOLS »

PRACTICE MANUAL

SETUP »

HELP



Students

-
By studens AT

[J Non-Current

Calendar

Ryan Wright

Year: 6

House : Banksia
Counsellor : Marie Curie22

E’-_{; Actions

El Reports

Miley Phillips
e Year: 6
ﬁ Forms

House : Banksia
Counsellor : Marie Curie22

Lucy Payne
Year:8

o Settings House : Banksia
Counsellor : Peter Parker22

o‘ Get Help Lucy Gibson
. Year: 5
House : Banksia
Counsellor : Peter Parker22

Robert Harrison

4 Year:8
House : Banksia




Referral systems

May be able to do this through practice management

Using digital systems (e.g. Google Forms)

QR codes for referrals (free to generate QR code)

Have a clear process for actioning referrals (e.g. responding, assigning)

Example referral system using Google Forms

ConnectEd



Google Forms

Referral form

[Insert information about collecting this information, including who will access it, and what
will happen next]

matt.f.oconnor@gmail.com Switch account ()

B2 Mot shared

Who is submitting this form?

@ Student

) Parent

O staff member

Clear selection

Next Clear form

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms



Booking appointments

Definitely able to do this through practice management software

Make use of your email providers (e.g. Microsoft + Outlook

or Google + Google Calendgrmail calendar invites

Use ce.g.Appointlet

Scheduling tif ¢SIFOKSNAE R2y Qi

| 2dzyaStft2NR aKz2dzZ RyQi O2dzyaSt SOSNE f

ConnectEd



Supervision - for psychologists
Choose a time

NEXT WEEK
Supervision
1 hour Thursday June 8th, 2022
We'll meet on a web conference 1:30 pm 230 pm

1hr supervision with Matt
Friday June 9th, 2023

Next Week
12:30 pm 1:30 pm

June 11th - 17th
Thursday June 15th, 2023
1:30 pm

Currently 2:36 pm

Australia/Brisbane Change

Friday June 16th, 2023

12:30 pm 2:30 pm

June 18th - 24th
Thursday June 22nd, 2023

1:30 pm

All times showing

Appointlet



Writing notes

Definitely able to do this through practice management
software

as much as possibteevery
g2NRKkOf AO]l €e2dz R2y Qi dzaS:
Create a template for intake session, progress note
Use tick boxes, toggle boxes, drop down menus

Hand writing Vs typing Vs writing on a tablet

For ¢ anything that has a text box, you c

~$65 from Myer

write into (Artiss Mobile

~ ; - ; . ~ Laptop D(isk)’\ |
hiKSNI LILJA gAfRIRESRIINAYINE $PE®Shy S|
(which also converts to text)these can be uploaded into your
management system or saved on own

ConnectEd



‘Date

Wi n d OWS 3 ¢ || Template | Progress note

Name - I Progress note

Progress Note

Location
O clinic
Oelehealth

Session number

People present for the session

Length of the appointment

Steps taken to address risk
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